
Reset My Passcode  AirWatch Self-Service Portal 
 

How to update your iPhone passcode. 
 
Login to the Self Service Portal: 
1. Access the login site here: https://ds274.awmdm.com/MyDevice/Login  

2. Select Language and Login Method: Email 

3. E-mail Address: is your Ecology 461 e-mail address 
        Example: zsma461@ecy.wa.gov 

4. Click Next.      

5. Login with the same Username and Passcode you use to login to your computer 

NOTE: If your user ID doesn't work, try adding ecy\ before it like this:   ecy\sfen461 

6. Click LOGIN 
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Note: As an additional security measure, you may be asked to enter 
characters shown in a captcha image. This is case sensitive.  

Enter the characters in the field provided. Ensure your name and 
passcode are correct and click Login.  

     

 

 
 
Clear Passcode:  

AirWatch opens to 
My Devices 

1. Under Basic 
Actions choose 
Clear 
Passcode     

2. Click OK to 
confirm you 
wish to clear the 
passcode         

3. Follow the 
prompts on the 
iPhone to set a 
new passcode 

 

 

More information: 

IT Help Desk 

360-407-6911 
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